2009 NTPI® Classes Description

Level I (Basic) (S–M–T) 

Enter the world of representation! In the Basic level, you’ll learn representation skills you can immediately put to use in your practice. This track is open to all NTPI® attendees. If your intention is to become a Fellow of NTPI®, this is the first level you must complete. No prerequisite is required.

Overview of Representation – 3 CPE (S) 

Essential information EAs need for IRS representation will be covered. Attendees will learn: 

· Rules for completion and submission of IRS Form 2848 (Power of Attorney and Declaration of Representative); 

· General procedures the IRS examiner is required to follow throughout the course of an audit;
· Collection;

· Appeal rights; and 

· How to request an appeal. 

Instructor: Peterson
 

Communicating with the IRS – 3 CPE (S)

This course explores the basic elements and fundamental approaches to communicating with the IRS in all realms of representation: exam, collection and appeals. Among the issues reviewed are how to contact various IRS offices and areas, privacy and confidentiality, levels of authority, privileged matters and numerous other communication issues regarding taxation in general. Proper communication protocol in the area of taxation is also discussed. 

Instructor: Brooks
Introduction to Collections – 2 CPE (S) 

This will be an introductory course for practitioners just beginning to represent clients in collection due process (CDP) cases and who may be unfamiliar with either lien or levy cases. The difference between the various tools IRS collections staff employ and how best to represent a client with collection issues will be explained. This course concentrates on the fundamentals of preparedness, clarity, documentation, follow-ups and flexibility. There will be a strong emphasis on the Internal Revenue Code (IRC) and related regulations. 

Instructor: Okapal
Introduction to Exam – 3 CPE (M)

The IRS’s increased enforcement focus has resulted in more audits targeting specific taxpayers, income strata and deduction areas. This basic class discusses the IRS Examination Division structure and the representative’s role in correspondence and field exams. Learn how to vigorously protect your clients’ rights while presenting their strongest argument during examination. 
Instructor: Gregory

Engagement Letters – 1 CPE (M)
Engagement letters define the scope and objectives of a tax representation engagement, delineating the terms, understandings, details and responsibilities of each party. A well-written engagement letter will typically reduce the risk of misunderstandings, such as the duration of the engagement, professional fees and the issues and/or tax years involved. This presentation will explain the use of engagement letters in tax representation (as distinct from tax preparation) and how they may also be used to help promote ethical and competent representation.

Instructor: Brooks

E-Services – 2 CPE (M)

E-Services is a suite of web-based products that allow tax practitioners to complete a variety of transactions electronically with IRS. This course, taught by a pioneer in e-Services, will cover the main e-Services products: Disclosure Authorization, Electronic Account Resolution and Transcript Delivery System. Attendees will learn what products are available online and how to leverage e-Services to improve customer service and use staff time more effectively.

Instructor: O’Planick
Introduction to Criminal Investigation – 2 CPE (M) 

Study the principles of criminal tax investigation and learn the answers to questions most frequently asked by clients and preparers. The class will discuss specific situations and the best ways to protect yourself and your client when confronted with a potential or actual CI investigation. One step—right or wrong—can make a major difference. 

Instructor: Sinars

Non-Filers – 2 CPE (T) 

There are many reasons taxpayers become non-filers. This basic class discusses representing clients during the preparation of past due tax returns as well as during resolution of IRS issues related to non-filing. Topics include computer matching documents, IRS notices, substitutes for return, penalty abatement, under-reporter issues and potential criminal exposure. 
Instructor: Gregory
Introduction to Appeals – 3 CPE (T) 

What happens when the examination result is unsatisfactory? This basic class discusses the representative’s role within the IRS Appeals Division process, including how to write a protest and what alternative dispute resolution programs are available. Learn how to prepare for an appeals conference that emphasizes the IRS’s hazard of litigation. 

Instructor: Gregory & Robison
Voluntary Collections – 3 CPE (T)

The fundamentals of the IRS collection system will be covered, including:

· Recognizing the stream of collection notices issued by the IRS;
· Knowing what property the IRS can take, and when and how they can take it;
· How to deal with revenue officers and automated collection employees; and
· Strategies for resolving real-life IRS collection issues.
Discussion will also center on IRS seizures of houses, retirement plans and automobiles, what to expect in an IRS collection appeal and the use of compromise, bankruptcy and statute of limitations to resolve collection cases. 

Instructor: Levy

Level II (Intermediate) (S-M-T) 
Completion of Level One is a prerequisite for Level Two.
This level employs a unique case study approach to instruction that increases learning speed and retention and therefore individual course descriptions are not available. The following classes are offered in Level Two:

Introduction (Entire Team)

1040 Audit (C. Smith)
Voluntary Collections (Sheil)
Enforced Collections (Rosenberg/N.Smith)
Appeals (Clow/Hartman)
Payroll Taxes/Penalties/Trust Fund (Dombrowski)

FOIA Request/Transcripts (N. Smith)
Innocent Spouse (Wegge)

Tax Court (C. Smith)

Taxpayer Rights (Rosenberg)

Level III (Advanced) (S–M–T)

This level is for the more advanced tax practitioner dedicated to enhancing his or her knowledge of representation. In order to become a Fellow of NTPI®, you must take the Basic, Intermediate and Advanced levels.

Ethics – 2 CPE (S) 
An established and effective code of ethics should significantly affect and influence the conduct, judgment and professional behavior of all licensed individuals, professionals and representatives practicing taxation. In this course, we will review, discuss and analyze the ethics of taxation and determine ethical applications in the context of today’s changing political and professional environment.
Instructor: Brooks
Outer Limits – 2 CPE (S)

Whenever enrolled agents explore avenues beyond tax preparation and representation, they may be held to a higher standard of care. This course will explore the “outer limits” of tax practice, not only with respect to the restriction on practicing law without a license, but also those areas that might expose the EA to liability from malpractice claims and/or violations of Circular 230. 

Instructor: Sinars

IRS Authority to Investigate – 2 CPE (S)

This session will explore the IRC sections that grant the IRS authority to investigate taxpayers and the extent to which the IRS may go to investigate your client. This course will help you spot indicators that an examiner is strongly considering referring your client to Criminal Investigation for prosecution regarding tax fraud.

Instructor: Peterson

Correcting Bad Actions of Clients – 2 CPE (S)

This course will explore ways to return the taxpayer to compliance by solving all too common exam and collection problems such as the taxpayer’s impermissible transfer of assets to avoid IRS collection, erroneously filed 433-A and 433-B financial statements in collection and OIC circumstances, improper use of withholding credits when no employment taxes have been paid, improper deductions and expenses, under-reported income from legal and illegal sources, abusive trusts or LLCs, tax protestors and non-filers. Expand your interviewing skills and learn procedures that will enable you to extricate your clients from the abyss of prior bad advice, while protecting yourself and your practice. 

Instructor: Sinars

Appeals – 4 CPE (M)

The appeals procedure is discussed with an emphasis on case development from Exam’s tax audit to Appeals. After completion of the course, participants should have an understanding of how to prepare an audit protest and how to successfully negotiate and settle a case before Appeals. Special emphasis will be placed on successful and proven negotiation skills and tactics. 

Instructor: Sinars
Bankruptcy – 2 CPE (M) 

In difficult economic times, bankruptcy (one of the most powerful tools in solving IRS collection cases) may be particularly attractive for your client. Focus will be given to:

· Which tax liabilities may be discharged in bankruptcy and which may not be discharged;
· Elements of the bankruptcy stay and automatic IRS levy release;
· What property your client will be able to keep under the Bankruptcy Code; and
· Calculating when tax liabilities can be eliminated in bankruptcy.
We will also review the effect of bankruptcy on federal tax liens and how to deal effectively with the IRS Insolvency Unit. 
Instructor: Levy

Reconstruction of Income & Expenses for Non-Filers – 2 CPE (M)
Learn about the reconstruction techniques used by the IRS to estimate a taxpayer’s income and expenses when no formal books or supporting records are available.  A mini-case study will demonstrate how practitioners might use some of the same techniques employed by the IRS to reasonably estimate income and expenses for non-filers who desire to become compliant but who lack reliable books and records.
Instructor: Peterson

Trust Fund Recovery Penalty – 2 CPE (T) 

Learn how the IRS pursues business owners and their employees seeking to impose personal liability for unpaid withholding taxes. This course will cover: 

· How the IRS procedurally develops its case against owners and employees;
· Case study examples of likely trust fund scenarios; 
· Appeals procedures to dispute imposition of the trust fund penalty; and 

· Dealing with collection problems caused by trust fund penalties.
Emphasis will be placed on who the IRS targets for trust fund taxes. Available taxpayer defenses to the penalty, including lack of responsibility and willfulness, will be explored.  
Instructor:  Levy

Statute of Limitations – 2 CPE (T)

The statute of limitations is a component of federal tax law that governs the time frame of various issues such as the filing of legal actions, protective claims and other beneficial tax provisions. It also governs the time frame within which the government must assess and collect tax liabilities. This course will identify statutes of limitations that affect taxpayers and the government. How to properly calculate a particular statute of limitations, whether it can be “tolled” or extended and the parties’ legal rights will be covered. 

Instructor: Brooks

Advanced Collections – 4 CPE (T) 

This course is for experienced practitioners. It will briefly review the fundamentals of the IRC and the related regulations. More advanced topics such as unusual installment agreements, offers in compromise and securing bonds will be discussed. The focus will be on the background of the appeals process and how to successfully negotiate positive outcomes.

Instructor: Okapal

